
DURHAM YORK ENERGY CENTRE COMPLAINT PROTOCOL LOG JUNE 2012 
 

June 2012 

Date 
Received 

Method 
Received  Full Name Comment Details/Description: 

Positive 
(P) 

Negative 
(Neg) 

Neutral 
(N)  

Response/ Remedial Action Date 
Sent Staff Comment Details/Description 2: Date 

Received Response 2 Date 
Sent 

June 5, 
2012 

Delegatio
n to 
Durham 
Reg. 
Council 

Louis 
Bertrand 

Request to Council to ask for comparative analysis of 
landfill vs. incineration, update 2008 business case 
assumptions with known values, analysis on impact of 
declining waste volumes. 

Neg Motion to have staff prepare an updated financial 
report on the previously approved business case 
defeated in Council. 

      

June 5, 
2012 

Delegatio
n to 
Durham 
Reg. 
Council 

Linda 
Gasser 

Request to Council to ask for 2008 business case 
assumptions to be updated with todays values, costs 
of project termination/suspension, independent 
contract specialist review of the Project Agreement. 

Neg Council motion to have staff prepare an updated 
financial report on the previously approved 
business case defeated in Council. 

      

June 5, 
2012 

Delegatio
n to 
Durham 
Reg. 
Council 

Doug 
Anderson 

Request Council do new business to include diversion 
as option, for consultants to work with residents, 
suspend or terminate contract with Covanta pending 
new business case. 

Neg Council motion to have staff prepare an updated 
financial report on the previously approved 
business case defeated in Council. 

      

June 5, 
2012 

Delegatio
n to 
Durham 
Reg. 
Council 

Barry 
Bracken 

Requests Regional Council look into annual operating 
costs to Covanta and capital costs of the project 

Neg Council motion to have staff prepare an updated 
financial report on the previously approved 
business case defeated in Council. 

      

June 5, 
2012 

Delegatio
n to 
Durham 
Reg. 
Council 

Linda 
Gasser 

Issuance of debentures for incinerator. Interest rates 
are not anticipated to rise, so requests Council not to 
move forward with issuance at this time.  

Neg Council motion to have staff prepare an updated 
financial report on the previously approved 
business case defeated in Council. 

      

June 5, 
2012 

Delegatio
n to 
Durham 
Reg. 
Council 

Louis 
Bertrand 

Requests issuance of debentures for incinerator be 
delayed pending new business case. 

Neg Council motion to have staff prepare an updated 
financial report on the previously approved 
business case defeated in Council. 

      

June 18, 
2012 

Web 
email 

Sherri 
Defoe 

Good Morning I was hoping to find out when hiring will 
start to take place. 

P Good afternoon, 
 
 Thank you for your email.  The Region has 
awarded the contract to Design, Build and 
Operate (DBO) the EFW facility to Covanta 
Energy Corporation following a public 
procurement process.  As the DBO contractor to 
the Regions, Covanta is responsible for hiring and 
employing all staff involved in delivering the 
project.  There is currently no planned hiring by 
either the Region of Durham or York, however, if 
you wish to register your name and information 
with either Region you can do so via their online 
application forms at their websites. 

June 
20, 
2012 

LW     
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June 2012 

Date 
Received 

Method 
Received  Full Name Comment Details/Description: 

Positive 
(P) 

Negative 
(Neg) 

Neutral 
(N)  

Response/ Remedial Action Date 
Sent Staff Comment Details/Description 2: Date 

Received Response 2 Date 
Sent 

 
I will direct you to: 
Joey Neuhoff, Director of Business Development 
Covanta Energy Corporation 
445 South Street 
Morristown, New Jersey 
07960, USA 
E-mail:  jneuhoff@covantaenergy.com  
862-345-5104 
 
or Warren Fisher, Project Manager 
Covanta Energy Corporation 
445 South Street Morristown, New Jersey 
07960, USA 
wfisher@covantaenergy.com  
 
 
Regards, 
 
Project Team 
 

June 25, 
2012 

Call 
centre 
forward 
via 
project 
web 
email/ph
one 

David 
Mubarek 

Re: Covanta Durham York Energy project. 
 
 I will like to know if the bid package for the emission 
system (for the thermal treatment facility ) is posted in 
Merx? If yes, what is the file number? 
If not, I will appreciate if you can provide me with a 
contact name. 
 
We are interested in bidding the CEM's system. 
 
Westech Industrial is a local distributor and 
manufacturer of complete integrated CEM's systems. 
We also provide 24/7 site services (repair, calibration, 
training, start-up support, etc). See attached overview. 
 
Regards, 
 

P Good morning David, 
 
It was a pleasure to speak with you on the phone 
today.  The Region has awarded the contract to 
Design, Build and Operate (DBO) the EFW facility 
to Covanta Energy Corporation following a public 
procurement process. 
As the DBO contractor to the Regions, Covanta is 
responsible for all equipment procurement, hiring 
and employing all staff involved in delivering the 
project.   
 
I will direct you to: 
Joey Neuhoff, Vice President of Business 
Development Covanta Energy 
Corporation 
445 South Street 
Morristown, New Jersey 
07960, USA 
E-mail:  jneuhoff@covantaenergy.com  
862-345-5104 
 
or Warren Fisher, Project Manager 

June 
25, 
2012 

LW     
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June 2012 

Date 
Received 

Method 
Received  Full Name Comment Details/Description: 

Positive 
(P) 

Negative 
(Neg) 

Neutral 
(N)  

Response/ Remedial Action Date 
Sent Staff Comment Details/Description 2: Date 

Received Response 2 Date 
Sent 

Covanta Energy Corporation 
445 South Street Morristown, New Jersey 
07960, USA 
wfisher@covantaenergy.com  
 
 
Regards, 
 

 



DYEC Call Centre Report June 2012

Date Name Municipality Comments Follow up Response Date Contractor Escalate To Category Status
20120621 OutsideRegion Looking for information on the emissions from the 

EFW site. His company builds emissions 
equiment for EFW facilities.

Project team passed inquiry to Covanta EFW 
Project Manager for follow up June 25.

20120625 EFW -Supplier/Vendor 
Request

Closed

20120625 OutsideRegion Called to gather information on suppliers for the 
EFW. He works for a company that supplys 
emission flow monitors. 

Project team passed inquiry to Covanta EFW 
Project Manager for follow up June 25.

20120625 wfisher@covantaenergy.
com

lyndsay.waller@durham.
ca

EFW -Supplier/Vendor 
Request

Closed



Monthly Statistical Report

Report run: Monthly Statistical Report 

Site: http://www.durhamyorkwaste.ca/ 

The report includes: 1 period 

Report period : 01-Jun-2012 — 30-Jun-2012 

Period filterdefinition  

Name: Exclude Own Traffic 

IP filter: Exclude Own Traffic 

Reporting date and time: 01-Jul-2012 03:30 
 

 
 

Basic traffic statistics 

Basic statistics included: Page views, New unique users, Returning users, Unique users 
Graphs included: Page views, Unique users, New unique users, Returning users 
Additional statistics included: None.  
 

Statistics for page views, unique users, new unique users, returning users

Date/Time Page views Unique users New unique users Returning users

Friday 01-Jun-2012 89 20 13 7

Saturday 02-Jun-2012 10 6 5 1

Sunday 03-Jun-2012 31 9 5 4

Monday 04-Jun-2012 66 23 18 5

Tuesday 05-Jun-2012 213 30 24 6

Wednesday 06-Jun-2012 80 27 20 7

Thursday 07-Jun-2012 45 13 8 5

Friday 08-Jun-2012 41 15 12 3

Saturday 09-Jun-2012 12 5 4 1

Sunday 10-Jun-2012 20 4 2 2

Monday 11-Jun-2012 28 11 9 2

Tuesday 12-Jun-2012 43 11 8 3

Wednesday 13-Jun-2012 89 17 13 4

Thursday 14-Jun-2012 87 20 14 6

Friday 15-Jun-2012 52 8 6 2

Saturday 16-Jun-2012 19 3 2 1

Sunday 17-Jun-2012 12 8 5 3

Monday 18-Jun-2012 43 20 17 3

Tuesday 19-Jun-2012 103 23 19 4

Wednesday 20-Jun-2012 64 13 11 2

Thursday 21-Jun-2012 30 9 9 0

Friday 22-Jun-2012 67 13 12 1

Saturday 23-Jun-2012 17 6 5 1

Sunday 24-Jun-2012 23 4 2 2

Monday 25-Jun-2012 79 19 16 3

Tuesday 26-Jun-2012 43 13 9 4

Wednesday 27-Jun-2012 32 9 6 3

Thursday 28-Jun-2012 40 6 5 1
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Friday 29-Jun-2012 58 10 7 3

Saturday 30-Jun-2012 15 4 2 2

Total 1,551 332 288 44
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Statistics for referring sites 

Maximum number of items displayed: 25 

Filtering out "no referrer". 
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Most popular pages 

Maximum number of items displayed: 25 
 

Top referring sites

# Referring site Number of referrals

1 www.durhamyorkwaste.ca 1,096

2 www.google.ca 136

3 www.covantaenergy.com 46

4 www.durham.ca 30

5 www.york.ca 22

6 www.google.com 15

7 blogs.canoe.ca 7

8 www.oshawaexpress.ca 6

9 www.bing.com 5

10 search.aol.com 5

11 www.google.co.uk 4

12 www.ene.gov.on.ca 4

13 www.google.co.in 3

14 www.google.es 3

15 ca.search.yahoo.com 3

16 myportal.york.ca 2

17 www.google.ac 2

18 www.oshawa.ca 2

19 www.google.co.za 2

20 www.ebmag.com 2

21 www.ebr.gov.on.ca 1

22 www.clarington-library.on.ca 1

23 dev.york.ca 1

24 www.google.com.ph 1

25 www.website-unavailable.com 1

Most popular pages ordered by unique users

# Page title Page URL Page 
views

Number of 
user 

sessions

Unique 
users

1 Durham York Energy Centre http://www.durhamyorkwaste.ca 208 169 149

2 Durham York Energy Centre - Home
http://www.durhamyorkwaste.ca/ 
project_index.htm

213 158 138

3
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/whats_new.htm

102 67 60

4
Durham/York Residual Waste Project - Project 
Information

http://www.durhamyorkwaste.ca/ 
project/project_overview.htm

94 64 60

5
Durham/York Residual Waste Study - Facts and 
Info

http://www.durhamyorkwaste.ca/ 
project/study_schedule.htm

66 41 40

6
Durham/York Residual Waste Project - Contact 
Us

http://www.durhamyorkwaste.ca/ 
project/contact.htm

43 39 37

7
Durham/York Residual Waste Project - Facts and 
Info

http://www.durhamyorkwaste.ca/ 
project/faq.htm

84 51 35
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Search statistics 

For searches without results: 

Minimum number of searches: 1 

Maximum number of items displayed: 10 

 

For searches with results: 

Minimum number of searches: 1 

Maximum number of items displayed: 10 

 

External searches 

Minimum number of searches: 1 

Maximum number of items displayed: 10 
 

8
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/project_doc.htm

111 38 31

9 EFWTimeline
http://www.durhamyorkwaste.ca/pdfs/ 
project/EFWTimeline.pdf

31 29 29

10 Durham/York Residual Waste Study
http://www.durhamyorkwaste.ca/ 
study_index.htm

39 32 27

11 Durham/York Residual Waste Project - Links
http://www.durhamyorkwaste.ca/ 
project/links.htm

27 22 22

12
Durham/York Residual Waste Project - Media 
Releases

http://www.durhamyorkwaste.ca/ 
project/media.htm

25 23 22

13
Durham/York Residual Waste Project - Project 
Information

http://www.durhamyorkwaste.ca/ 
project/project_wasteprograms.htm

23 23 20

14
Durham/York Residual Waste Project - Committee 
and Council Reports

http://www.durhamyorkwaste.ca/ 
project/council_reports_dur.htm

26 15 15

15 20120605 Agenda Full EFW-WMACMeeting

http://www.durhamyorkwaste.ca/pdfs/ 
project/june5meeting/ 
20120605_Agenda_Full_EFW 
-WMACMeeting.pdf

14 14 14

16
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/efw-facility.htm

25 14 13

17
Durham/York Residual Waste Project - EFW 
WMAC Meetings

http://www.durhamyorkwaste.ca/ 
project/ 
efwwmac-committeemeetings.htm

18 13 13

18
Durham/York Residual Waste Project - 
Documents and Publications

http://www.durhamyorkwaste.ca/ 
project/cert_doc.htm

28 16 12

19
Durham/York Residual Waste Project - Getting 
Involved

http://www.durhamyorkwaste.ca/ 
project/efw-committee.htm

13 10 10

20
20110817-
DurhamYorkRegionsbreakgroundonEFWfacility

http://www.durhamyorkwaste.ca/pdfs/ 
media/20110817-
DurhamYorkRegionsbre 
-DurhamYorkRegionsbre

10 10 10

21
Durham/York Residual Waste Project - Facts and 
Info

http://www.durhamyorkwaste.ca/ 
project/reference_material.htm

15 10 10

22 EFW Feb15 2011
http://www.durhamyorkwaste.ca/pdfs/ 
project/EFW_Feb15_2011.pdf

11 10 10

23 EFWprocess
http://www.durhamyorkwaste.ca/pdfs/ 
project/EFWprocess.pdf

10 10 9

24
Durham/York Residual Waste Study - Documents 
and Publications

http://www.durhamyorkwaste.ca/ 
amended_ea_study_doc.htm

18 10 9

25 20120615 Third Party Audit Report Submission.pdf
http://www.durhamyorkwaste.ca/pdfs/ 
project/audit/20120615_Third+Party+ 
20120615_Third+Party+

9 9 9

Searches without results

# Search phrase Number of searches
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Browser statistics: Type 

 

 
 
 

 
 

Browser types and version  

 

Searches with results

# Search phrase Number of searches

External searches (e.g. on Google)

# Search phrase Number of searches

1 durham york energy centre 19

2 durham york energy from waste project 5

3 durham york energy center 3

4 energy from waste durham 3

5 york durham energy centre 3

6 york energy centre 3

7 durham region recycling program 2

8 durham york energy 2

9 durham york waste 2

10 ''durham-york 1

Browser types

Browser Page views Unique users

IE 982 63.44% 220 58.82%

Firefox 304 19.64% 56 14.97%

Chrome 96 6.20% 31 8.29%

Mobile Safari 35 2.26% 27 7.22%

Safari 99 6.40% 23 6.15%

Others 26 1.68% 13 3.48%

Android Webkit 2 0.13% 2 0.53%

BlackBerry 4 0.26% 2 0.53%

Browser types and version

Browser version Page views Unique users

IE 8.0 574 37.08% 104 27.37%

IE 9.0 235 15.18% 64 16.84%

IE 7.0 97 6.27% 38 10.00%

Mobile Safari 5.1 34 2.20% 26 6.84%
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Country statistics 

 

Firefox 12.0 159 10.27% 24 6.32%

Chrome 19.0.1084.56 34 2.20% 19 5.00%

Safari 5.1.7 62 4.01% 16 4.21%

Firefox 13.0.1 59 3.81% 13 3.42%

Others 26 1.68% 13 3.42%

Chrome 19.0.1084.52 46 2.97% 12 3.16%

Firefox 9.0.1 15 0.97% 6 1.58%

IE 6.0 12 0.78% 6 1.58%

IE 8.0 (Compatibility View) 53 3.42% 6 1.58%

Firefox 13.0 47 3.04% 5 1.32%

Safari 5.0.2 24 1.55% 4 1.05%

Firefox 3.6.28 3 0.19% 2 0.53%

IE 9.0 (Compatibility View) 11 0.71% 2 0.53%

Android Webkit 4.0 2 0.13% 2 0.53%

Mobile Safari unknown 1 0.06% 1 0.26%

BlackBerry 5.0.0.862 2 0.13% 1 0.26%

BlackBerry 5.0.0.545 2 0.13% 1 0.26%

Firefox 3.6.27 2 0.13% 1 0.26%

Firefox 3.6.25 1 0.06% 1 0.26%

Firefox 3.6.19 1 0.06% 1 0.26%

Firefox 3.6.13 1 0.06% 1 0.26%

Firefox 3.5.17 1 0.06% 1 0.26%

Firefox 10.0.2 2 0.13% 1 0.26%

Firefox 8.0.1 1 0.06% 1 0.26%

Firefox 3.6.8 7 0.45% 1 0.26%

Firefox 4.0 4 0.26% 1 0.26%

Safari 5.0.4 10 0.65% 1 0.26%

Safari 5.0.1 1 0.06% 1 0.26%

Safari 4.1.3 2 0.13% 1 0.26%

Chrome 15.0.874.121 15 0.97% 1 0.26%

Chrome 19.0.1084.9 1 0.06% 1 0.26%

Firefox 11.0 1 0.06% 1 0.26%

Country statistics

Country Page views Unique users

 Canada 1,192 76.85% 289 76.46%

 United States 239 15.41% 71 18.78%

 India 20 1.29% 5 1.32%

 United Kingdom 23 1.48% 4 1.06%

 Italy 30 1.93% 3 0.79%

 South Africa 3 0.19% 2 0.53%

 Spain 42 2.71% 2 0.53%

 Philippines 1 0.06% 1 0.26%

 Taiwan 1 0.06% 1 0.26%
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Resolution statistics 

 

Resolution statistics

Resolution Page views Unique users

1366x768 197 13.64% 42 12.00%

1280x1024 160 11.08% 40 11.43%

1280x800 104 7.20% 32 9.14%

1024x768 90 6.23% 29 8.29%

1680x1050 96 6.65% 27 7.71%

1440x900 72 4.99% 22 6.29%

1920x1080 90 6.23% 18 5.14%

768x1024 26 1.80% 18 5.14%

1600x900 59 4.09% 12 3.43%

1152x864 79 5.47% 9 2.57%

320x480 15 1.04% 8 2.29%

1024x1024 8 0.55% 7 2.00%

1280x960 7 0.48% 6 1.71%

1365x1024 4 0.28% 4 1.14%

1920x1200 45 3.12% 4 1.14%

819x614 10 0.69% 4 1.14%

1280x768 14 0.97% 4 1.14%

1024x819 9 0.62% 4 1.14%

1600x1200 27 1.87% 4 1.14%

1344x840 13 0.90% 3 0.86%

1400x1050 8 0.55% 3 0.86%

2560x1440 22 1.52% 2 0.57%

1229x983 3 0.21% 2 0.57%

1684x1124 2 0.14% 2 0.57%

1536x960 4 0.28% 2 0.57%

1214x910 100 6.93% 2 0.57%

1249x702 1 0.07% 2 0.57%

1152x720 9 0.62% 2 0.57%

800x600 3 0.21% 2 0.57%

1360x768 27 1.87% 2 0.57%

1024x600 8 0.55% 2 0.57%

2240x1400 1 0.07% 2 0.57%

1466x916 6 0.42% 2 0.57%

480x360 4 0.28% 2 0.57%

1286x964 10 0.69% 2 0.57%

1120x700 3 0.21% 1 0.29%

1688x1126 1 0.07% 1 0.29%

1525x857 3 0.21% 1 0.29%

1429x804 8 0.55% 1 0.29%

1289x725 9 0.62% 1 0.29%

480x800 1 0.07% 1 0.29%
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1192x670 3 0.21% 1 0.29%

2122x1326 5 0.35% 1 0.29%

953x762 1 0.07% 1 0.29%

1067x800 1 0.07% 1 0.29%

800x402 1 0.07% 1 0.29%

1250x781 10 0.69% 1 0.29%

1755x987 8 0.55% 1 0.29%

1024x614 1 0.07% 1 0.29%

1280x720 5 0.35% 1 0.29%

Other resolutions 51 3.53% 7 2.00%

Operating systems

Operating system Page views Unique users

Windows XP 623 40.17% 143 38.03%

Windows 7 626 40.36% 129 34.31%

iPhone OS 35 2.26% 27 7.18%

Mac OS X 10.6 Snow Leopard 123 7.93% 25 6.65%

Windows Vista 83 5.35% 18 4.79%

unknown 23 1.48% 12 3.19%

Mac OS X 10.5 Leopard 11 0.71% 6 1.60%

Mac OS X 10.7 Lion 8 0.52% 4 1.06%

Android 2 0.13% 2 0.53%

Windows 2003 Server 3 0.19% 2 0.53%

Mac OS X 10.4 Tiger 3 0.19% 2 0.53%

RIM OS 4 0.26% 2 0.53%

Mac 3 0.19% 2 0.53%

Linux (Ubuntu) 3 0.19% 1 0.27%

Linux (CentOS) 1 0.06% 1 0.27%

External links

Title User sessions % of total

Energy-from-Waste EFW Waste-to-Ener 
-Ener

5 16.67%

DurhamYorkCovantaProjectAgt 4 13.33%

Region of Durham - Works  
- Waste Management

3 10.00%

An overview of the global waste-to 
-energy industry - full text articl 2 6.67%
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http://www.covantaenergy.com/
http://www.covantaenergy.com/
http://www.durham.ca/departments/works/waste/efw/DurhamYorkCovantaProjectAgt.pdf
http://www.durham.ca/works.asp?nr=departments/works/waste/wasteinside.htm
http://www.durham.ca/works.asp?nr=departments/works/waste/wasteinside.htm
http://www.seas.columbia.edu/earth/papers/global_waste_to_energy.html
http://www.seas.columbia.edu/earth/papers/global_waste_to_energy.html


 
 
 

 
 

External domains 

 

 
 

- full text articl

emissions data 2 6.67%

WasteEnergyFactsheet 2 6.67%

Welcome to the SITA Isle of Man web 
Welcome to the SITA Isle of Man web

2 6.67%

Energy Recovery Council 1 3.33%

Waste Diversion Ontario (WDO) 1 3.33%

Plasco Energy Group 1 3.33%

Other external links 7 23.33%

External domains

Title Links User sessions % of total

www.durham.ca 4 8 27.59%

www.covantaenergy.com 1 5 17.24%

www.seas.columbia.edu 2 3 10.34%

www.metrovancouver.org 1 2 6.90%

www.selchp.com 1 2 6.90%

www.sita.co.im 1 2 6.90%

www.wdo.ca 1 1 3.45%

www.york.ca 1 1 3.45%

www.plascoenergygroup.com 1 1 3.45%

www.region.peel.on.ca 1 1 3.45%

3 3 10.34%

Copyright SiteImprove 2012
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http://www.seas.columbia.edu/earth/papers/global_waste_to_energy.html
http://www.selchp.com/emissions.asp
http://www.metrovancouver.org/about/publications/Publications/WasteEnergyFactsheet.pdf
http://www.sita.co.im/
http://www.sita.co.im/
http://www.wte.org/
http://www.wdo.ca/
http://www.plascoenergygroup.com/
http://www.durham.ca/
http://www.covantaenergy.com/
http://www.seas.columbia.edu/
http://www.metrovancouver.org/
http://www.selchp.com/
http://www.sita.co.im/
http://www.wdo.ca/
http://www.york.ca/
http://www.plascoenergygroup.com/
http://www.region.peel.on.ca/
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