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Inquiries 

# Date 
Received 

Method 
Received 

Comment Details/Description: 
 

Response/ Remedial Action Response 
Date Staff 

1 August 6, 
2014 

Project web email Hi I was just wondering when you will be hiring?  Also when is the projected time for 
the plant to open?  Thank you 

Good morning,  
 
Thank you for your interest in employment at our facility.  
 
The Region has awarded the contract to Design, Build and 
Operate (DBO) the EFW facility to Covanta Energy Corporation 
following a public procurement process.  As the Design Build 
Operate (DBO) contractor to the Regions, Covanta is 
responsible for the hiring of all admin and operations staff.  
Please feel free to follow up with the facility Manager, Howard 
Titus on employment opportunities: 
 
Howard Titus  
Facility Manager  
Covanta Durham York Renewable Energy LLP   
72 Osborne Road Courtice Ontario L1E 2R2  
Tel: 905 433 4874 Cell: 905 429 9100  
 
Email: htitus@covantaenergy.com  
http://covanta.com 
 
 or visit http://www.covanta.com/en/careers/career-search.aspx 
and select Courtice, ON, CAN location. 
 
Best Regards, 
 
Project Team 

August 14, 
2014 
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DURHAM YORK ENERGY CENTRE COMPLAINT & INQUIRY PROTOCOL LOG AUGUST 2014 
 

Total Project Team Inquiries this month (project web email/telephone): 1 

Total Council/ Committee Inquiries this month: 0 

Total Durham Call Centre Inquiries this month (separate attachment): 0 

Total Inquiries from York this month: 0 

Total Inquiries from previous months: 26 

Total Inquiries in 2014: 27 
 
 
 

Complaints 

# Date 
Received 

Method 
Received 

Comment Details/Description: 

 
Response/ Remedial Action Response 

Date Staff 

1       

2       

3       

4       

5       

 2 



DURHAM YORK ENERGY CENTRE COMPLAINT & INQUIRY PROTOCOL LOG AUGUST 2014 
 

Complaints 

# Date 
Received 

Method 
Received 

Comment Details/Description: 

 
Response/ Remedial Action Response 

Date Staff 

Total Project Team Complaints this month (project web email/telephone): 0 

Total Council/ Committee Complaints this month:  0 

Total Durham Call Centre Complaints this month (separate attachment): 0 

Total Complaints from York this month: 0 

Total Complaints from previous months: 8 

Total Complaints in 2014: 8 
 

 3 


	Inquiries
	Response Date
	Method Received
	Date Received
	Comment Details/Description:
	Staff
	Response/ Remedial Action
	#
	Total Project Team Inquiries this month (project web email/telephone):
	Total Council/ Committee Inquiries this month:
	Total Durham Call Centre Inquiries this month (separate attachment):
	Total Inquiries from York this month:
	Total Inquiries from previous months:
	Total Inquiries in 2014:
	Complaints
	Comment Details/Description:
	Response Date
	Method Received
	Date Received
	Staff
	Response/ Remedial Action
	#
	Total Project Team Complaints this month (project web email/telephone):
	Total Council/ Committee Complaints this month: 
	Total Durham Call Centre Complaints this month (separate attachment):
	Total Complaints from York this month:
	Total Complaints from previous months:
	Total Complaints in 2014:

